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FACT SHEET

A flexible solution for sharing information
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Keeps the personnel of a company updated on newest information and announcements

Quick and reliable sharing of common interests within a company

Supports connections to Internet news groups via NNTP protocol

Forums are accessible with standard Web browsers
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Information distribution on shared interests

Teamware Forum is the electronic bulletin board and conferencing medium of the Teamware Office( system. Teamware Forum provides a quick and reliable way of distributing messages of mutual interest within a site or across an enterprise. Teamware Forum is a flexible solution for information sharing for multiple purposes. By giving forums specific subjects and features Teamware Forum can be used, for example, for announcement and information forums, inquiry and discussion forums, discussion forums for special interest groups, and department forums.

Teamware Forum is the ideal solution when, for example, consolidating sales information or distributing information in a large organization, or when establishing a help desk type of service.

Teamware Forum supports the NNTP protocol, which makes it possible to include Internet news groups into the Forum hierarchy. Furthermore, Teamware Forum can be accessed with any Internet newsreader application.

Forum is a part of the modular Teamware Office groupware suite. Like the rest of Teamware Office Forum supports use with both a Windows client and with an html-based WebService client used through a standard Web browser. 

More information on Teamware Office and its other components can be found in separate fact sheets.

Teamware Forum

With the help of Teamware Forum, the person in charge of internal information in an organization can easily make a message, for example a question or a piece of information, visible to a large group of people. The information distributed by Teamware Forum may contain text files, spreadsheets, illustrations, or any other document produced by the workstation's productivity tools. Moreover, Teamware Forum offers an opportunity for more casual discussions.

Each Teamware Forum system contains several individual main forums and their sub-forums, which are created according to the variety of topics and the need for information security. Each forum has a forum manager who possesses the rights, for example, to modify the forum profile, to grant user rights to the forum, or to delete the forum. The maximum size of both forums and individual messages can be restricted.

Viewing and posting messages

Teamware Forum messages can be viewed in graphical discussion trees. With the help of this format, a whole discussion within a forum can be followed chronologically from the first message to the last comment. 

The initiator of a discussion has the right to close and resume discussions, and also to define an expiration date for the discussion, after which the discussion is automatically removed from Teamware Forum. It is also possible to mark those messages that construct the outline of the discussion.

Information is posted on forums in messages. A message contains text, which can be created with the Teamware Forum text editor or pasted from any user-preferred text-processing tool. The multi-window function allows you to, for example, view a discussion chain in one forum, while writing a related message in another forum. Messages can contain one or more files as attachments.

Locating messages

The user can apply many different methods to locating a message. For a quick view of what a forum contains, a user can browse through the hierarchical structure of main forums or discussion trees.

Teamware Forum supports message search through message profiles. The user defines the search criteria for indexed attributes of message profiles, such as author, keywords, type, and date range. The user can even apply simple free text search of profiles, covering words appearing in connection with any attribute.
Managing forums

Every forum has a forum manager, who defines the publicity and the user rights of the forum. A message can be deleted either by the forum manager or by the message writer. The forum manager can also set the default number of days that messages can remain in the forum.

Forums can be either public or private; public forums are generally open to all users, while private forums are visible only to a selected group of users.

The users of public and private forums can be granted different kinds of user rights according to their presumed interests. These rights are forum-specific.

· Right to read and write messages in a forum. These forums function as open discussion media, allowing the users to enter their own contribution to the discussion or brainstorming.

· Right to read messages in a forum. These forums can be used for information distribution.
· Right to view the forum name only. These are forums that are not likely to be of interest to all users. The user can ask the forum manager for rights to access the forum contents.
WebService Forum

Users can access Forum with a standard Web browser ranging from very light PDA browsers up to the latest and state-of-art browsers. The variety of features and functionality available depends on the type of browser.

When using a state-of-the-art browser, users have a large variety of features available to them including creating, modifying and deleting forums, forum tables and documents and managing rights, placing references to Forum objects in html documents, and attach references to Forum messages in other Teamware applications.

Technical requirements 

See Teamware Office 7.1 Ed 1 general fact sheet for description of the technical environment.
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